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Abstract

The switchboard operator plays a vital role in improving the organization and
internal management of institutions by facilitating effective communication between
different departments, which contributes to accelerating the completion of
transactions and reducing errors resulting from poor coordination. He is a central
link between employees and customers, which enhances the level of service
provided and improves the internal work environment. He also contributes to
controlling the flow of information and directing calls effectively, which reduces
administrative congestion and helps in achieving rapid response to emergency
developments. In addition, developing his technical and administrative skills
contributes to raising the efficiency of the institution by improving the use of modern
communication systems, which leads to enhancing productivity and achieving

management goals more effectively.
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